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Part A

Answer any ten questions.

Each question carries 2 marks.

1. Discuss the importance of Public Administration.

2. Differenciate between Politics and Adminiatration.

3. Evaluate the significance of Scientific Management Theory.
4. Prepare a note on " Process" as the bases of departmental organisation.
5. Discuss Plural Executive.

6. Discuss the major types of Line Agency.

7.  Explain the meaning of personnel administration .

8. Name the country which first appointed 'Ombudsman'’ .

9. Define budget .

10. In which year the first Minnowbrook Conference was held .
11. Name the person who constructed the Prismatic-Sala Model .

12. Define "New Public Management " and name the person who coined the term.
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Part B
Answer any six questions.

Each question carries 5 marks.

Discuss the "POSDCORB" view of Public Administration.

Distinguish between Private Administration and Public Administration.
Elucidate the basic features of Human Relations Theory.

Summarise the main advatages of Decentralisation.

Discuss different types of Staff Agencies.

Explain the techniques of training .

Explain the measures to improve morale .

Make a note on the instruments of Development Administration .

Make a note on Globalization .

Part C
Answer any two questions.

Each question carries 15 marks.

Explain Max Webber's view of Bureaucratic Theory of Administrative Organisation.

Discuss the Principle of Hierarchy. Discuss its features,merits and demerits.
Explain the formulation of Budget in India .

Analyse the significance and challenges of E-governance.
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(10x2=20)

(6x5=30)

(2x15=30)
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