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Part A
Answer any ten questions.

Each question carries 2 marks.

1. Define Public Administration.

2. Define Private Administration.

3. Discuss Politics-Administration Dichotomy.

4. Examine the importance of Span of Control.

5. Assess the factors influencing Unity of Command.

6. Discuss the meaning of Decentralisation.

7. Name the person who coined the term 'bureaucracy'.

8. Explain the meaning of disciplinary action.

9. In which year railway budget was merged with Union Budget in India.

10. Name the person who is the major exponent of comparative approach to public
administration.

11. Define Globalization .

12. Explain the meaning of E-governance.
(10x2=20)
Part B

Answer any six questions.
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Each question carries 5 marks.

Briefly discuss the integral view of Public Administration. How it is different from
Managerial view?

Analyse the basic themes of Scientific Management Theory.

What are the features of Webberian Model of Bureaucracy?

Discuss the qualities needed for a successful Chief Executive.

Summarise the main functions performed by Line Agency.

Explain the features of Personnel Administration .

Explain the methods of recruitment .

Distinguish between traditional administration and development administration .

Describe the features of New Public Management .
(6x5=30)
Part C
Answer any two questions.

Each question carries 15 marks.

Critically evaluate the contributions made by Elton Mayo in the development of Human
Relations Theory of Organisation.

Discuss briefly the bases of departmental organisation.
Evaluate the origin and functions of Ombudsman in India .

Evaluate the growth and relevance of New Public Administration .
(2x15=30)
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