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B.Com. DEGREE (C.B.C.8.8.) EXAMINATION, MAY 2016

Second Semester

Common Core Course 2—BUSINESS COMMUNICATION AND MANAGEMENT
INFORMATION SYSTEM

(Common for Model I, Model II and UGC Sponsored B.Com. Degree Proprammea)
2013 Admission onwards]
Time ; Three Hours Maximum Marks ; 80
Answers may be weitten either in Erglish or in Malavalom
Part A

Answer all gquestions.
Euach question carries 1 moark.

What iz comrmunication 7

What do vou mean by decoding 7

n

‘What is gestural communication ?

-t

Define imformation.

WhatisTPS?

What do you mean by MIS 7

What is PS5 T

4. What do you mean by formal report 7

o o

=]

9. What is dvadic cormmunieation ¥

10. What do you mean by SMS 7
(10 % 1= 100
Part B

Answer any eight gqucstions.
Harch question carries 2 morks.

11. What do you mean by impromptu speceh ¥
12. Ezxzplein a meeting.

13. What is business report ?

14. Differentiate conference from Seminar.

15. What is meant by salutation ?

Turn over
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35.

Explain grapeﬁne communication 7

What are the different types of information 7
Who is a system Analyst ?

What are t.hB different sources of information ?
What do you mean by Communication ethics ?
What is meant by downward communication?
What is pewer of attornev 7

Part C

Angwer any six questions.
Euach question carries 4 marks.

Differentiate the data from information.

What are the features of a business letter ?

How are communication classified ?

Explain the skills needed for interpersonal communication ?
State any four objectives of communication.

Whiit are the features of a sysiem 7

Explain the components of decision support system.

What is upward communieation ?

What are the essentials of & good business report ?

Part D

Answer any two quastions.
Each question carries 15 marks.

What are the essentials of written communication 7
What are the different types of communieation?

(8 x2=18)

16 x4 =24)

A MIS is egsentially an integration of information systems that are designed to support the functional

systems of the business,
Write short notes on :—
(a) Enclosure.
{(b) Body language.
fe) Encoding.
{d) Decoding.

(2 x 156 = 30)




