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B.Com. DEGREE (C.B.C.8.8.) EXAMINATION, MAY 2017

Heeond Somester

Common Core Course 2—BUSINESS COMMUNICATION AND MANAGEMENT
INFORMATION SYSTEM

{Cemmon for Model I, Model II and UGC Spongored B.Com. Degree Programmes)
[2013 Admission onwards] '
Time : Thrae TTours ' Maximum Marks : 80
fiirr-ziwers may be writien. either i English ov in Malavafam.
Part A

Anzwer all guestions.
Each question carries 1 mark.

1. What is kinesics ?

5" Whit do vou mean by¥ diagonal communication 7
4. What is meant by aoft kil 7

4. Whatis a regume ?

What do you mean by Post script 7

Q.
6. What iz Power of Attorney ?
7. What is voice rmail ?

5. What do you moean by Short messase service ?
9. What do you mean by IPS ¥
10, ‘What do vou mean by Information ?
(10 x 1 =10
Part B

Answer any eight questions.
Each guestion carries 2 marks.

11. Whal do you mean by two-way communication 7
12. Whal are the channels of commmunication ?

13, What are the fuatures of resume 7
Turn over



What do you mean by a reference lotter ?
What do vou mean by a business letter ?
Whal do you mean by Partnership deed ?
What are the advantages of internet ?
Differentinte dats from information.

What are the components of D387
Expluin MIS and its imporlance.

What do vou mean by impromptu speech ?

What is grapeyvine communicalion ?

Part C

Angrer any six guesfions.
Fach question carries 4 marks.

[
Fxplain the different ¢lasses of informatinn system. .
Write & nole on the types of curnmunieation on the basis ol direction of mesgsage.
Whal are the defocts ol written communivation ¢

What are the objectives of MIS ?

" Explain Non-verbal Communication ?

What are the ohjectives of communication ?

VWhat da vou mean by internal communication ?
Write 1 nole on reflerence letter,

Whal are the essentials of 4 good business letter ?

Part I}

Answoer any twe questions,
Kach question earrics 15 marks.

Write a complaint letter (o KEEB for the excessive amount in your electricity bill.

Explain the rele of inflormation technolegy in businese.
What is MIS 7 Explain the need and functions of MIS,

What are the advantages and disadvantages of Internct ?
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